NEWS!! FIDELIS CARE ESSENTIAL PLAN (EP) MEMBERS
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Effective 03/01/2024, Fidelis Care Essential Plan (EP) members are required to select a PCP. Please
see below the 4 ways to choose your PCP.
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1. Call Fidelis Care at 888-343-3547 (Mon to Fri, 8:30am to 5pm)
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2. \Visit Fidelis Care Community Office. Please reach out to our front desk for more information.

AR BT ORBE AL IR P A 2 . REAIEORLES 1) B A1 8 AR .

3. Online selection — Visit members.fideliscare.org (After 03/01/2024)
After you sign up an account, please go to “Your Health” => “Manage PCP”
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4. Form — Rendr Staff will assist you to complete a PCP Change Request Form on your day of visit.
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Fidelis Community Center
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Brooklyn i yabk (Aifk#) :

(718) 685-5280

Bensonhurst 2133 86th Street Sales & Marketing Supervisor: Mon-Sat
PERE Brooklyn, NY 11214 Aimee Yu (929)-255-0170 or 9am-5:30pm
Owen Tan (347)642-0862
Nostrand Avenue 544 Nostrand Avenue Mon-Fri
SRRSOk i Brooklyn, NY 11216 (718) 230-6181 8:30am-5pm
Sunset Park 5708 7th Avenue Sales &(1\7/[1231?{665;5:53&2‘]18”. Mon-Sat
I /N [E : C.
H %2 Brooklyn, NY 11220 Aimee Yu (929.255-0170 9am-5:30pm
Bronx A Bt
East Tremont 815 East Tremont Avenue (718) 896- Mon-Fri | 9am-5:30pm
HRE A SR Bronx, NY 10460 2531 UP
Southern Boulevard 1043 Southern Boulevard, (718) 617- Mon-Fri | 9am-5:30pm
PN Bronx, NY 10459 7851 s
Staten Island 52} &
Staten Island 1686 Forest Avenue, Unit D (718) 420-

P Staten Island, NY 10302 1236

Mon-Fri | 10am-4pm




Manhattan 2 IS 1E;

(212) 226-6157
Chinatown 185 Canal Street, Suite 406-7 Sales & Marketing Mon-Sat | 9am-5:30pm
PN New York, NY 10013 Supervisor: Owen 2UP
Tan (347)642-0862
Inwood 100-02 Post Avenue .
A New York, NY 10034 (212) 942-3111 Mon-Fri | 8:30am-5pm
Washington .
Heights 13352 Vft\'(gr'ﬁhﬁl'\?slgggg“e (212) 342-2250 Mon-Fri | 9am-5:30pm
3 BT R Hl :
Yonkers 419B South Broadway . )
b o Yonkers, NY 10705 (914) 233-5222 Mon-Fri | 9am-5:30pm
Queens 2)5&.:
(718) 896-4511
Flushing 135-16 Roosevelt Avenue Sales & Marketing _
RS Flushing, NY 11354 Supervisor: Tony Hung Mon-Sat | 9am-5:30pm
(347)239-5167
Jackson Mon-Fri | 9am-5pm
. - Sat | 9am-1
Heights 91-08 Roosevelt Avenue (718) 476-6319 at | 9am-1pm
4 7 Queens, NY 11372 (Open on the 1st and 3rd
15 50 3 e
Saturday each month)
Jamaica 146-01 Jamaica Avenue :
FE Jamaica, NY 11435 (718) 906-0800 Mon-Fri | 9am-5pm
Mon-Fri | 9am-5pm
Rego Park 95-01 63rd Drive Sat | 9am-1pm
N Rego Park, NY 11374 (718) 896-7244 (Open on the 2nd and 4th
Saturday each month)
Ridgewood 1674 Putnam Avenue :
pi i 122 Ridgewood, NY 11385 (718) 896-7245 Mon-Fri | 9am-5pm




Customer Care Associates and Marketing Reps

% P s Bh B A SHAER

Name Phone Number Name Phone Number
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Po Ying Ng 917-842-4639 Yuan Yuan Deng 718-440-0519
Sophia Chen 347-525-8856 Jenny Chen 347-306-4233
Sophia Lim 646-335-2185 Winnie Yin 646-242-1984
Tammy Tan 347-418-7851 Tony Hu 585-489-6452

Valency Chen

347-233-0254

Shawna Chen

347-306-0865

Josie Lin

929-218-0052




